
Sunday, June 2nd Start End Event/Breakout Session Room Location
4:00 p.m. 7:00 p.m. - Pick up your conference registration packet 

- Have a cocktail/appetizer, talk to Hedberg, Steelcase, & Vendors

Center Concourse

Monday, June 3rd Start End Event/Breakout Session Room Location
7:00 a.m. 8:00 a.m. Registration/Information Desk Center Concourse
7:00 a.m. 8:00 a.m. Breakfast Ambassador West
8:00 a.m. 9:45 a.m. General Session & Key Note Speaker Ambassador East
9:45 a.m. 10:00 a.m. Break Crown Foyer
10:00 a.m. 11:00 a.m. Breakout/Round Table Session 1

H2  - the New Hedberg System (H2 - 1 group) Governor's Room
Cool Technology & Tools used by Dealers Senator Vandenberg A
Enhance Customer Communication with your Hedberg System Senator Vandenberg B
Hedberg Mobile Emerald Room
Hedberg Accounting: Process Improvements Pearl Room

11:00 a.m. 11:15 a.m. Break Crown Foyer
11:15 a.m. 12:15 p.m. Breakout/Round Table Session 2

H2  - the New Hedberg System (H2 - 2 group) Governor's Room
EmpactIT: Reporting and Productivity Solutions Senator Vandenberg A
Steelcase Direct Sell Senator Vandenberg B
What Order Fulfillment Consultant Wants Dealers to Know Emerald Room

Ancillary Partners & Steelcase Marketplace Pearl Room
12:15 p.m. 1:30 p.m. Lunch/Break Ambassador West
1:30 p.m. 2:30 p.m. Breakout/Round Table Session 3

Connect Governor's Room
Working with Specials Pearl Room
Steelcase Exchange Senator Vandenberg A
Agile Senator Vandenberg B

MyHedbergViews Emerald Room
2:30 p.m. 2:45 p.m. Break Crown Foyer
2:45 p.m. 3:45 p.m. Breakout/Round Table Session 4

H2  - the New Hedberg System (H2 - 3 group) Governor's Room
Cloud Infrastructure for H2 Senator Vandenberg A
Procore Senator Vandenberg B
Mobile D&I Emerald Room
Network Orders Ambassador East

3:45 p.m. 4:00 p.m. Break Crown Foyer
4:00 p.m. 5:00 p.m. Breakout/Round Table Session 5

H2  - the New Hedberg System (H2 - 4 group) Governor's Room
Workflow Triggers Pearl Room
IT Round Table Emerald Room
Agile Senator Vandenberg A

Customer Portal Senator Vandenberg B
5:30 p.m. 6:30 p.m. Cocktail Hour Center Concourse
6:30 p.m. 8:00 p.m. Dinner Ambassador West

Tuesday, June 4th Start End Event/Breakout Session Room Location
7:00 a.m. 8:00 a.m. Breakfast Ambassador West
8:00 a.m. 8:45 a.m. General Session - H2 Ambassador East
8:45 a.m. 9:00 a.m. Break Crown Foyer
9:00 a.m. 10:00 a.m. Breakout/Round Table Session 6

H2 - Q & A Session Governor's Room
IT Round Table Senator Vandenberg B
KiSP. New Technologies for Profitable Presentations Emerald Room
Enhance Customer Communication with your Hedberg System Senator Vandenberg A
Hedberg Accounting: Process Improvements Pearl Room

10:00 a.m. 10:15 a.m. Break Crown Foyer
10:15 a.m. 11:15a.m. Breakout/Round Table Session 7

Connect Governor's Room
Mobile D&I Emerald Room
Risk/Security Management Pearl Room

EmpactIT: Reporting and Productivity Solutions Senator Vandenberg A
What Order Fulfillment Consultant Wants Dealers to Know Senator Vandenberg B

11:15 a.m. 11:30 a.m. Break Crown Foyer
11:30 a.m. 12:30 p.m. Breakout/Round Table Session 8

Cool Technology & Tools used by Dealers Senator Vandenberg A
H2 - Q & A Session Governor's Room



Steelcase Exchange Senator Vandenberg B
Procore Emerald Room
Vivid: Financial Reporting and Budgeting Solution Pearl Room

12:30 p.m. 1:45 p.m. Lunch/Break Center Concourse
1:45 p.m. 2:45p.m. Breakout/Round Table Session 9

Cloud Infrastructure for H2 Governor's Room
Customer Portal Senator Vandenberg A
Hedberg Mobile Emerald Room

              Working with Specials Senator Vandenberg B
              Workflow Triggers Pearl Room

2:45 p.m. 3:00 p.m. Break Crown Foyer
3:00 p.m. 4:00 p.m. Breakout/Round Table Session 10

Network Orders Ambassador East
MyHedberg Views Senator Vandenberg A
Ancillary Partners & Steelcase Marketplace Senator Vandenberg B

Vivid: Financial Reporting and Budgeting Solution Emerald Room
Steelcase Direct Sell Governor's Room
KiSP. New Technologies for Profitable Presentations Pearl Room

4:00 p.m. 4:15 p.m. Break Center Concourse
4:15 p.m. 4:30 p.m. Review Day 3 events with participants Ambassador East

Wednesday, June 5th Start End Event/Breakout Session
7:30 a.m. Shuttle pick-up at hotel  Amway Main Entrance
7:30 a.m. 7:50 a.m. Transportation to plant or business center
7:50 a.m. 8:50 a.m. Plant tour - wood plant Wood Plant

Plant tour - steel plant Steel Plant
Business Center tour Business Center
Meet your OFC - Business Center Business Center

8:50 a.m. 9:10 a.m. Transportation to/from plant or business center
9:10 a.m. 10:10 a.m. Plant tour - wood plant Wood Plant

Plant tour - steel plant Steel Plant
Business Center tour Business Center
Meet your OFC - Business Center Business Center

10:10 a.m. 10:30 a.m. Transportation to/from plant or business center
10:30 a.m. 11:30 a.m. Plant tour - wood plant Wood Plant

Plant tour - steel plant Steel Plant
Business Center tour Business Center
Meet your OFC - Business Center Business Center

11:30 a.m. 11:50 a.m. Transportation back to the Business Center
12:00 p.m. Box Lunch at Business Center Business Center
12:15 p.m. Airport Shuttle Business Center
1:15 p.m. Airport Shuttle Business Center
2:15 p.m. Airport Shuttle Business Center


